B sumup:

Quarterly Statistics on Availability and Performance of Dedicated Interfaces

Period: Q1 2026

Firms using these dedicate Open Banking Screens:

SumUp Payments Limited

Total users: 124

Daily statistics:

Has exemption been
granted for dedicated
interface?

Interface Name/Id

Interface type

A B
Sumup Dedicated Interface Dedicated interface

Availability statistics

Dedicated interface

Uptime Sovnime TPP Type Response Error Response Rate
Date (millisecs)
D G |
01/01/2026 100.00% 0.00% 2026-01-01 AlISP 328 0.93%
02/01/2026 100.00% 0.00% 2026-01-02 AISP 331 1.38%
03/01/2026 100.00% 0.00% 2026-01-02 PISP 0.00%
04/01/2026 100.00% 0.00% 2026-01-03 AISP 319 3.04%
05/01/2026 100.00% 0.00% 2026-01-03 PISP 0.00%
06/01/2026 100.00% 0.00% 2026-01-04 AlSP 312 1.33%
07/01/2026 100.00% 0.00% 2026-01-04 PISP 0.00%
08/01/2026 100.00% 0.00% 2026-01-05 AlSP 320 1.38%
09/01/2026 100.00% 0.00% 2026-01-05 PISP 0.00%
10/01/2026 100.00% 0.00% 2026-01-06 AISP 308 0.54%
11/01/2026 100.00% 0.00% 2026-01-06 PISP 0.00%
12/01/2026 100.00% 0.00% 2026-01-07 AISP 325 1.53%
13/01/2026 100.00% 0.00% 2026-01-07 PISP 0.00%
14/01/2026 100.00% 0.00% 2026-01-08 AlSP 322 2.11%
15/01/2026 100.00% 0.00% 2026-01-08 PISP 0.00%
16/01/2026 100.00% 0.00% 2026-01-09 AISP 306 1.59%
17/01/2026 100.00% 0.00% 2026-01-09 PISP 0.00%
18/01/2026 100.00% 0.00% 2026-01-10 AISP 306 1.47%
19/01/2026 100.00% 0.00% 2026-01-10 PISP 0.00%
20/01/2026 100.00% 0.00% 2026-01-11 AlSP 292 3.18%
21/01/2026 100.00% 0.00% 2026-01-11 PISP 0.00%
22/01/2026 100.00% 0.00% 2026-01-12 AISP 333 2.08%
23/01/2026 100.00% 0.00% 2026-01-12 PISP 0.00%
24/01/2026 100.00% 0.00% 2026-01-13 AISP 312 2.29%
25/01/2026 100.00% 0.00% 2026-01-13 PISP 0.00%
26/01/2026 100.00% 0.00% 2026-01-14 AISP 314 1.88%
27/01/2026 100.00% 0.00% 2026-01-15 AISP 313 1.46%
28/01/2026 100.00% 0.00% 2026-01-15 PISP 0.00%
29/01/2026 100.00% 0.00% 2026-01-16 AlSP 304 1.10%
30/01/2026 100.00% 0.00% 2026-01-16 PISP 0.00%
31/01/2026 100.00% 0.00% 2026-01-17. AlSP 300 3.18%
01/02/2026 100.00% 0.00% 2026-01-17 PISP 0.00%
02/02/2026 100.00% 0.00% 2026-01-18 AISP 294 277%
03/02/2026 100.00% 0.00% 2026-01-18 PISP 0.00%
04/02/2026 100.00% 0.00% 2026-01-19 AISP 324 8.30%
05/02/2026 100.00% 0.00% 2026-01-20 AISP 302 3.77%
06/02/2026 100.00% 0.00% 2026-01-20 PISP 0.00%
07/02/2026 100.00% 0.00% 2026-01-21 AISP 301 2.47%
08/02/2026 100.00% 0.00% 2026-01-21 PISP 0.00%
09/02/2026 100.00% 0.00% 2026-01-22 AlSP 372 3.80%
10/02/2026 100.00% 0.00% 2026-01-23 AISP 305 1.90%
11/02/2026 100.00% 0.00% 2026-01-24 AISP 296 3.48%
12/02/2026 100.00% 0.00% 2026-01-24 PISP 0.00%
13/02/2026 100.00% 0.00% 2026-01-25 AISP 289 4.46%
14/02/2026 100.00% 0.00% 2026-01-25 PISP 0.00%
15/02/2026 100.00% 0.00% 2026-01-26 AlSP 304 1.45%
16/02/2026 100.00% 0.00% 2026-01-27 AISP 310 2.79%
17/02/2026 100.00% 0.00% 2026-01-28 AISP 314 3.02%
18/02/2026 100.00% 0.00% 2026-01-28 PISP 1040 0.00%
19/02/2026 100.00% 0.00% 2026-01-29 AISP 332 2.86%
20/02/2026 100.00% 0.00% 2026-01-29 PISP 0.00%
21/02/2026 100.00% 0.00% 2026-01-30 AlSP 316 2.23%
22/02/2026 100.00% 0.00% 2026-01-31 AISP 297 1.95%
23/02/2026 100.00% 0.00% 2026-02-01 AISP 294 1.50%
24/02/2026 100.00% 0.00% 2026-02-02 AISP 337 4.84%
25/02/2026 100.00% 0.00% 2026-02-02 PISP 0.00%
26/02/2026 100.00% 0.00% 2026-02-03 AlSP 318 1.95%
27/02/2026 100.00% 0.00% 2026-02-04 AISP 302 1.73%
28/02/2026 100.00% 0.00% 2026-02-04 PISP 0.00%
01/03/2026 100.00% 0.00% 2026-02-05 AlSP 290 4.46%
02/03/2026 100.00% 0.00% 2026-02-05 PISP 0.00%
03/03/2026 100.00% 0.00% 2026-02-06 AISP 299 2.73%
04/03/2026 100.00% 0.00% 2026-02-06 PISP 0.00%
05/03/2026 100.00% 0.00% 2026-02-07 AISP 301 2.26%
06/03/2026 100.00% 0.00% 2026-02-08 AISP 298 2.58%
07/03/2026 100.00% 0.00% 2026-02-08 PISP 20.00%
08/03/2026 100.00% 0.00% 2026-02-09 AISP 302 1.34%
09/03/2026 100.00% 0.00% 2026-02-09 PISP 0.00%
10/03/2026 100.00% 0.00% 2026-02-10 AlSP 295 5.19%
11/03/2026 100.00% 0.00% 2026-02-10 PISP 0.00%
12/03/2026 100.00% 0.00% 2026-02-11 AISP 299 2.42%
13/03/2026 100.00% 0.00% 2026-02-11 PISP 0.00%
14/03/2026 100.00% 0.00% 2026-02-12 AlISP 300 1.94%
15/03/2026 100.00% 0.00% 2026-02-12 PISP 0.00%
16/03/2026 100.00% 0.00% 2026-02-13 AISP 301 3.04%
17/03/2026 100.00% 0.00% 2026-02-14 AISP 309 1.54%
18/03/2026 100.00% 0.00% 2026-02-15 AISP 289 3.38%
19/03/2026 100.00% 0.00% 2026-02-15 PISP 0.00%
20/03/2026 100.00% 0.00% 2026-02-16 AISP 294 3.07%
21/03/2026 100.00% 0.00% 2026-02-16 PISP 0.00%
22/03/2026 100.00% 0.00% 2026-02-17 AISP 307 2.22%
23/03/2026 100.00% 0.00% 2026-02-17 PISP 1016 50.00%
24/03/2026 100.00% 0.00% 2026-02-18 AlSP 296 1.62%
25/03/2026 100.00% 0.00% 2026-02-19 AISP 314 1.63%
26/03/2026 100.00% 0.00% 2026-02-19 PISP 33.33%
27/03/2026 100.00% 0.00% 2026-02-20 AlSP 305 1.57%
28/03/2026 100.00% 0.00% 2026-02-20 PISP 793 100.00%
29/03/2026 100.00% 0.00% 2026-02-21 AISP 298 2.93%
30/03/2026 100.00% 0.00% 2026-02-21 PISP 884 0.00%
31/03/2026 100.00% 0.00% 2026-02-22 AISP 294 221%
2026-02-23 AISP 292 211%
2026-02-23 PISP 0.00%
2026-02-24 AISP 293 3.28%
2026-02-24 PISP 50.00%
2026-02-25 AlSP 301 2.51%
2026-02-25 PISP 0.00%




Sumup PSU Interface

Interface Name/Id

A

2026-02-26 AISP 328 4.16%
2026-02-26 PISP 1403 0.00%
2026-02-27 AlSP 305 1.03%
2026-02-27 PISP 0.00%
2026-02-28 AISP 302 3.92%
2026-02-28 PISP 0.00%
2026-03-01 AISP 285 4.45%
2026-03-01 PISP 0.00%
2026-03-02 AlSP 296 3.87%
2026-03-02 PISP 919 0.00%
2026-03-03 AISP 288 3.69%
2026-03-03 PISP 794 66.67%
2026-03-04 AISP 297 1.17%
2026-03-04 PISP 0.00%
2026-03-05 AISP 306 2.42%
2026-03-05 PISP 875 0.00%
2026-03-06 AISP 305 2.68%
2026-03-06 PISP 0.00%
2026-03-07 AISP 299 2.76%
2026-03-07 PISP 50.00%
2026-03-08 AISP 298 1.87%
2026-03-08 PISP 0.00%
2026-03-09 AlSP 307 2.05%
2026-03-09 PISP 0.00%
2026-03-10 AISP 314 1.47%
2026-03-10 PISP 1023 50.00%
2026-03-11 AISP 310 3.09%
2026-03-11 PISP 0.00%
2026-03-12 AlSP 307 1.69%
2026-03-13 AISP 311 1.27%
2026-03-13 PISP 0.00%
2026-03-14 AlSP 297 4.87%
2026-03-14 PISP 0.00%
2026-03-15 AISP 318 1.92%
2026-03-16 AISP 314 2.75%
2026-03-16 PISP 0.00%
2026-03-17. AISP 321 2.32%
2026-03-17. PISP 0.00%
2026-03-18 AISP 308 3.03%
2026-03-18 PISP 0.00%
2026-03-19 AISP 318 2.28%
2026-03-19 PISP 0.00%
2026-03-20 AISP 318 1.51%
2026-03-20 PISP 0.00%
2026-03-21 AISP 316 221%
2026-03-21 PISP 0.00%
2026-03-22 AISP 320 1.24%
2026-03-22 PISP 0.00%
2026-03-23 AlSP 318 2.08%
2026-03-23 PISP 0.00%
2026-03-24 AISP 303 2.58%
2026-03-24 PISP 913 0.00%
2026-03-25 AISP 312 2.22%
2026-03-25 PISP 0.00%
2026-03-26 AlSP 305 2.73%
2026-03-27 AISP 301 1.99%
2026-03-27 PISP 0.00%
2026-03-28 AISP 301 1.06%
2026-03-28 PISP 847 0.00%
2026-03-29 AISP 297 1.19%
2026-03-30 AISP 306 1.63%
2026-03-31 AISP 300 2.36%
2026-03-31 PISP 0.00%

Interface Type

B
PSU Interface

Availability statistics

Performance statistics

Payment services user
interface

Uptime Downtime
Day
D

01/01/2026 99.98%

02/01/2026 100.00% 0.00%
03/01/2026 99.95% 0.05%
04/01/2026 99.92% 0.08%
05/01/2026 99.98% 0.02%
06/01/2026 99.97% 0.03%
07/01/2026 99.93% 0.07%
08/01/2026 99.92% 0.08%
09/01/2026 99.95% 0.05%
10/01/2026 99.99% .01%
11/01/2026 99.99% 0.01%
12/01/2026 99.91% 0.09%
13/01/2026 99.98% 0.02%
14/01/2026 99.93% 0.07%
15/01/2026 99.88% 0.12%
16/01/2026 99.91% 0.09%
17/01/2026 99.99% 0.01%
18/01/2026 99.85% 0.15%
19/01/2026 99.98% 0.02%
20/01/2026 99.98% 0.02%
21/01/2026 99.93% 0.07%
22/01/2026 99.99% 0.01%
23/01/2026 99.99% 0.01%
24/01/2026 99.98% 0.02%
25/01/2026 99.97% 0.03%
26/01/2026 99.93% 0.07%
27/01/2026 99.98% 0.02%
28/01/2026 99.97% 0.03%
29/01/2026 99.97% 0.03%
30/01/2026 99.99% 0.01%
31/01/2026 99.99% 0.01%
01/02/2026 99.98% 0.02%
02/02/2026 99.98% 0.02%
03/02/2026 99.98% 0.02%
04/02/2026 99.97% 0.03%
05/02/2026 99.94% 0.06%
06/02/2026 99.85% 0.15%
07/02/2026 99.98% 0.02%
08/02/2026 99.94% 0.06%
09/02/2026 99.91% 0.09%
10/02/2026 99.93% 0.07%
11/02/2026 99.93% 0.07%
12/02/2026 99.98% 0.02%
13/02/2026 99.94% 0.06%
14/02/2026 99.94% 0.06%
15/02/2026 99.97% 0.03%
16/02/2026 99.99% 0.01%
17/02/2026 99.97% 0.03%
18/02/2026 99.88% 0.12%
19/02/2026 99.92% 0.08%
20/02/2026 99.88% 0.12%




21/02/2026 99.97% 0.03% 21.00
22/02/2026 99.94% 0.06% 21.92
23/02/2026 99.90% 0.10% 32.68
24/02/2026 99.93% 0.07% 32.35
25/02/2026 99.93% 0.07% 23.53
26/02/2026 99.95% 0.05% 23.29
27/02/2026 99.96% 0.04% 23.14
28/02/2026 99.88% 0.12% 21.86
01/03/2026 99.91% 0.09% 27.04
02/03/2026 99.95% 0.05% 28.75
03/03/2026 99.95% 0.05% 27.81
04/03/2026 99.92% 0.08% 38.92
05/03/2026 99.96% 0.04% 36.22
06/03/2026 99.96% 0.04% 34.66
07/03/2026 99.99% 0.01% 30.03
08/03/2026 99.90% 0.10% 30.38
09/03/2026 99.93% 0.07% 32.96
10/03/2026 99.79% 0.21% 35.11
11/03/2026 99.78% 0.22% 34.43
12/03/2026 99.87% 0.13% 32.73
13/03/2026 99.82% 0.18% 32.85
14/03/2026 99.87% 0.13% 32.48
15/03/2026 99.88% 0.12% 31.67
16/03/2026 99.92% 0.08% 33.56
17/03/2026 99.78% 0.22% 32.69
18/03/2026 99.91% 0.09% 34.51
19/03/2026 99.96% 0.04% 34.16
20/03/2026 99.97% 0.03% 33.13
21/03/2026 99.91% 0.09% 33.02
22/03/2026 99.97% 0.03% 32.63
23/03/2026 99.88% 0.12% 30.05
24/03/2026 99.93% 0.07% 45.94
25/03/2026 99.97% 0.03% 34.68
26/03/2026 99.97% 0.03% 31.59
27/03/2026 99.90% 0.10% 29.81
28/03/2026 99.97% 0.03% 28.40
29/03/2026 99.96% 0.04% 28.35
30/03/2026 99.97% 0.03% 29.62
31/03/2026 100.00% 0.00% 30.06




